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The 988 Metrics Report provides insights into the performance and impact of Michigan’s 988 call centers. In
Michigan, the 988 network includes three call centers. The Michigan Crisis and Access Line (MiCAL) provides
primary call coverage for nearly the entire state, while Gryphon Place and Macomb County Community Mental
Health (MCCMH) provides primary coverage for their respective regions. MiCAL also provides back up coverage
for Gryphon Place and MCCMH. Data is collected directly from Michigan 988 centers and aggregated by the
Michigan Public Health Institute (MPHI).
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The Michigan Department of Health and Human Services (MDHHS) does not discriminate against any individual or
group on the basis of race, national origin, color, sex, disability, religion, age, height, weight, familial status, partisan
considerations, or genetic information. Sex-based discrimination includes, but is not limited to, discrimination
based on sexual orientation, gender identity, gender expression, sex characteristics, and pregnancy.
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